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ENTREE

Baked sweet corn and sundried tomato tard, compressed pear,
roquette, smoked cheddar V NN
!
Buttermilk poached chicken, petite waoldorf salad, micro herbs LG

MAIN COURSE

Blue eye frevalla, macadamia nut crust, crushed potatoes,
Qsparagus, romesco
I

Wild clover lamb loin, roasted carrot puree, potato gratin,
green beans, smoked almonds, jus LG

DESSERT

Eum and raisin steaomed pudding, roasted pineapple, chantilly cream,
coconutl, bulterscoth sauce V NN
/
Pavlova, chantilly cream, fresh berrles, fropical fruit gel V LG NN

[

ARKLING

-

gnon Blanc (58]

Tasmanian draught beer (Cascade) = light & full sirength

5 Seeds Cider

LCOHOLIC

hilled orange juice
Assorted soft drinks

Wrest Point offers a 15=minute grace period to accomodate delays in food delivery
caused by extended preparafion fimes
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ACKNOWLEDGEMENT OF COUNTRY

Today we are meeling ocross Lulruwita Aborginal lond, sea, and walerways. We ocknowledge the
fradibonal owners of this land, the Palawa and the Muwinina people. We pay our respech to elders
past and present, and to the many Aboriginal people that did not moke elder status, and to the
Tasmanian Aboriginal community that confinuve fo care for Country. TasICT stands with Aboriginal
pecple in pursult of a fulure that respects ond ocknowledges Aboriginal perspectives, culture,
language, and history.

PRESIDENT’S MESSAGE

DAVID MILLS

it iz o greal pleasure to welcome you o this yeaor's TaslCT Excellence Awards,

These awards have a proud fradition, providing a plafform fo recognise and honour exceptional
orgonisations and individvals whose insight, innovalion and possion confribute to building
Tasmanba's digtal economy.

I¥'s clear thot innovation in ICT is no longer just about new tools or plafforms. it's about reimagining
what's possible. I's about creafing more inclusive, connected, secure, and sustainable futures. It's
about empowering people, whether employees, cusiomers, or cifizens, through smarber systems,
services and experiences,

This year’s nominafions represent a diverse cross-section of tolent, from startups fo large-scale
enterprises, eaoch demonsirafing thot great ideas, when combined with technical excellence and
purposeful execution, can sclve real problems aond inspire meaningful change. From healthcare to
agriculture, finance to education, and public services to manufacturing, we've seen how
technology confinuves to reshope an orgonisation’s operations, unlocks new copabilifies, ond
deliver tangible benefits to customers and communities alike.

Supporting inifiatives that bring new talent into our industry is a personal passion of mine. I'm
especially encouraged by the sirong number of enfries in this year's Rising Star category - it's a
clear sign of positive momentum. However, there is still much work fo be done. Businesses,
educational institulions, ond government all have a role to play in skrengthening digital capability
across Tasmania, My personal plea is for each of you to seek out opportunities fo confribute to this
important effort.

' R

To all the nominees, congratulations and thank you for vour work thal challenges us to think
bigger, act bolder, and continuously raise the bar for what we can achieve through technology.
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) Triskele Labs

Founded in Tosmania, Intult Technologies has grown from local rools
info a leading nalional technology parner. With nearly 30 years of
experience, we specialise in delivering practical, outcome-driven
solutions across cloud, cybersecurity, advisory, modern workplace,
and manoged services. Our team of over 180 professionals is bocked
by trusted partnerships and a relentless focus on what matters most to
clients: resulls, reliability, and real relofionships. We're proud to
support Tasmanian businesses, government, and communities with
technology that works, Bullt on trust ond resilience, we help
arganisations thrive in a changing world, starting right here af homse.

/f/f{r
e
ISW is a multi-award-winning systems integrater, independent software
vendor, software engineering provider, and cloud services provider. :
I3W is committed o ochieving excellence in the design, development,
implementalion, systems infegration and support of IT software &
services. We specialise in digital solutions including Cloud Computing,
Workplace Collaborafion, Application Development, Monitoring &
Analytics, Dota Intelligence, Al & loT and Induskrial Solufions.

We are one of Australio’s fastest-growing cybersecurity companies.
Our people are amongst the country’s most cerdified and experienced
advisory, offensive and defensive Cyber Security expers. And when
it's yvour dota, systems and people on the line, experence does
matter. Triskele Labs s your complele eybersecurity solution cenlre,
delivering a full range of new-breed services, such as 24/7/365
Security Operations Cenire (SOC) and CIS0-as-o-Service, to those
fraditional, such as Penehration Testing and Complionce and Risk
Maonagement.




AWARD SPONSORS

Data#l has evolved from a Queensland-based office equipment and
PC reseller into one of Australia’s foremost business technology sol
# companies. Heodguartered in Brisbone, Doto#d operales across 12
a a locations in Australia and Fiji, employing over 1,400 staff. The company
offers a wide range of services, including cloud solutions, modern
workplace, security, data & analytics, and connectivity. Data#3's

experfise spons consulting, project services, and manoged services,
enabling customers to aochieve their digital fronsformation goals.

H Cl ro Hydro Tasmania is Australia’s leading clean energy business, largest

":] . producer of renewable energy, and largest water manager. For more

TB.E mania than a century, Tasmanians have relied on our hydropower fo grow and
; support the stale’s communities and economy.

Guided by our vision of Transtorming lives through learning’, TasTAFE is
Tasmania’s largest provider of vocational educatfion and fraining (VET).

% TasTAFE colloborates with industry to equip our leamers with the
/ '\ work-ready skills that Tosmania needs, now and into the future. TasTAFE

) has strong connections with Tasmania’s ICT industry based on a mutual
commitment to develop and deliver contemporary, market-aligned

TE] STAFE raining solutions. From Cerfificate fo Diploma level -

TASMANIA including fraineeships - TasTAFE has a suite of fraining oplions available
across ICT and cyber security competencies. For more on how TasTAFE
can work with your organisation,

please contact indushryengagement@tafe.tas.edu.au

fom

AISA —
Ve Tasmanian
Government

SPECIAL SPONSORS

WorkVentures
social inclugson throwgh technology
WorkVentures is a nol-for-profit and social
enterprise focused on transforming Ausfralia
through technology, skills ond meaningful
career pathways, We work with businesses,
government bodies and the for-purpose sector
fo bridge the digital divide, provide equitable
career pothwoy opporfunities and promote o
circular conomy.




NOMINATIONS

ICT Indusiry Rising Star
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COEN| CRITCHLEY:
WATILE HILC OUVES

Coen rransformed Wattle Hill Olives inlo

o dota-driven, sustainable agribusiness using ICT.
He iImplemented loT sensoes, avtomoated
imigation, and Al for oplimized farming.

JACKSON PITT
HYDRO TASMANIA

Jackson Fill starfed as a Service Transition Leoad af
Hydro Tasmania, where he ransitioned into
project manogement, delivering diverse ICT
projects and mentoring ofhers.

SHANNA HURD
INTUNT TECHN OLOCSES

Shanna Hurd progressed from frainee to frusted
fechnical leader at Intull Technologles, excelling
in technical roles and menloring ofhers.

AMEBER NGUYEN
HYDRO TASMANIA

At Hydro Tasmania, Amber Nguyen has aedvanced
from Graduate IT Analyst fo mid-senior Data
Analysi, driving business improvemenis through
dato analyfics.

Hydro
Tasmania

HUSSAIN HAIDER
INTUIT TECHNOLOGES

Hussain Holder is o Cyber Securily Analyst of Intuit
Technologies whose jourmney from Pakistan to
Tasmania showcases resilience, leadership, and
technical growth.

YAHAN (HANS) WANG
DIABETES AUSTRALIA

Yahan [(Hans) Wang's journay in ICT is marked by
initiative, growth, ond community impact. From intern
o key team member of Diobetes Australio, Hans has
excelled In technical suppor; office selups, ond asset
management,

MIDHUN PRAKASH
MY STATE BANK

Midhun began his ICT career as on IT Support Officer at
MySiale Bonk and haos significantly conkribuled to a
Cenire of Excelflence for automation and Al

DARCIE KEIL
INTUIT TECHNOLOG/ES

Darcie Keil has demonstrated maoturity, initiative, and
excellence, delivering numerous projechs
Independenily, eoming widespreod respect and
positive feadback from cllents.




RICARDO ALARCON

Ricordo haos ropidly developed ICT skills since

arriving in Tasmania, excelling in QA, IT suppork,
and customer service.

SABRINA BELUNDLE
TasTAFE

As a neurodiverse adult leamer and full-time parent,
Sabrino hos excelled in her studies, conlributed fo
inclusive leorning strafegies, ond now works as an IT
Support Officer.

STUDENT INVOLVEMENT

Students and rising stars play a crucial role in shaping
the future of the ICT industry in Tasmania. By nurturing
emerging talent, we ensure that the TasICT industry
remains competitive and dynamic. We extend our thanks
to the Tasmanian Government for its generous support in

ing student involvement in the
2025 TasiCT Excellence Awards.

\

NOMINATIONS
ICT Indusiry Rising Star

Sponsored by ﬁu Hydro

B

~ Tasmania

ISHNEET KAUR

Ishneet Kaur has developed her skilts through
educafion, workploce experience, and
professional development. Her work ot MyState
Bank includes vendor security ossessments,
threat monitoring, and incident response.

IOLA FLEMMING
HOBART COLLEGE

lola, o Year 12 student al Hobart College, excels
in fechnology, leadership, ond community
impact. 5he hos achleved exceplional
academic results and participoted in national
ICT events.

DAICHI TSUKAHARA
LIBRARIES TASAMAMNIA

With a strong loundation in business and
informafion systems, Daichl has enhanced
internal systems, sireamlined workflows, ond
provided digital support to senlor leadership.



NOMINATIONS

Social Innovation ICT Award
Sponsored by

LAUNCESTON CITY COUNCIL

PARKS OF LAUNCESTON: A MINECRAFT WORLD
The City of Lounceston has creoted
downloadaoble Minecralt worlds mimoring three
lecol porks 1o engoge young people In cify
planning. Using occurale 3D modeliing daka,
the Smarl Cities team converted if inflo Minecraft
environments with odded deloils.

LAUNCESTON CITY COUNCIL

CONNECTED COMMUNITIES

Ower the post decode,; the City of Lounceston
has developed an exiensive public Wi-Fi network
lo support tourism and activate public spaces,
The Used Tech Equipment Redistribufion Fragram
repurposes used IT equipment for communiiy
organisafions ond individuals In need, supporting
jobseekers, training, and social inclusion,

SCHNEIDER/ ELECTRIC AND DATA #3
SOLAR BUDDY INITTATIVE

The Solar Buddy Inifiative is cimed ot erodicating
energy poverty ond enhoncing children’s
leaming. Since 2016, the program hos distribuled
over 1.7 million solar lights to children, enabling
them to study al night and improve their
education and health oulcomes.

KUNG

THENATURE PLATFOEM

Kuno aims lo reconnect humanity with Nature
using lechnology. It addresses the disconnect
coused by modem life and the isolafion of nature
odvocates. Kuno's mission is 1o creale a
two-sided web platform that connects people,
groups, Informaotion, ond resources in an
interaoctive ecowyvstem.

NERISSA HAINES

IET PROJECT FORTFOLIO DASHEOARD

The IT Project Porlfolio Dashboaord ot the City of
Hobarl enhonces project manogement,
monitoring, and governance. i provides a
real-time, mobile-accessible, and inlegrated
project monagement doshboard, improving
fransparency, occountabliity; and
decision-making.

[ONATA DIGITAL AND TASAMANAN LANDCONSERVANLCY
STICKYBEAK Al FOR WILDTRACKER

Yulneroble nafive species like Tasmanian devils
aond wombatls require confinuous monitoring.
stickyvBeak Al o colloborafion belween lonalo
Digital, the Tosmanion Lond Conservancy; and
University of Tasmania researchers, iransforms
wildlife conservation by automalfing the review of
millions of comera trap images.

WORK: VENTURES

TECHAKIDS TAS NG CHILDLEFT BEEHIND

The TechdKids TAS -No child left behind project
alrns to reduce Tasmania’s dighal divide by
praviding 1,000 students in grades 5-12 with
high-quality refurbished laptops, free internet, IT
supporl, digital coaching, and skill guides. The
project involves parinerships with TasCOSS,
TasMelworks, and Anglicare Tas.

ISW
LESSCONS MAN AGEMENT FLATELIRR

The Lessons Maonogement solufion provides
government agencies, development
orgonisations, ond non-profits with o structured
appreach fo organisalional leaming. Cumently,
ISW is parinering with New Iealand Land Search
and Rescue fo enhance operafional efficiency.

INDYCIUM DYNAMICS &

TAL DRONE SOLUTIONS
HIREST FORES{ZHT:

Fire Foresight uses Al-enabled cameras;
ground-based sensors, and clovd-integrated dala
sharing for real-time fire defection.




NOMINATIONS

Top Tasmanian Tech
Innovator or Start-Up

INTuIT

Sponsored

o technologies
GEONEON

Geoneon leveroges Earth Observafion, Al, and
Dalta Fusion fo enhonce climate resillence and
disaster preparedness. Thel solulions, including
odvanced vegetalion mapping and bushfire risk
indices, empower governmenis and
organisations fo maoke smarter decions.

YARN SFINNER & SECRET LAE
YARNSFINNER @

Yorn Spinnes is a suite of tools for crealing
Iinteractive narative games. Used in thousands of
games worldwide since ifs debut in 2017, it ollows
creators to craft complex storles without extensive
programming knowledge,

HELENA BIRD

Helena Blrd has significantty shoped Tasmanla's
lechnology landscape through leadership,
communily contribution, and inclusivity. Helena's
impoct spans major projects, indushry advocacy,
and mentorship, fostering collaboration and
growth in the 1CT sechor.

LISA HAGSTROM

Lisa Hagsirom's coreer in digital health spans
over 20 yeors with the Tasmonion Depariment of
Health. 5he has led significont infiofives,
including the Bluegum Health Transformation
Project, and confributed o notional digital health
efforts.

REEBECLCA TAHERI

Rebecca Taheri led the Justice Connect
Progrom’s Prisons ond Corrections Stream,
transtorming services for over 1,000 stoff. Her
strategic loresight, slakeholder engogement,
vendor management, and inclusive cullure were
key 1o success.

HANDEUILT CREATIVE

Handbuilt developed photorealistic Digital Twins
of Weber Barbecue's products, allowing users lo
explore ond Interoct in reol-world setings.

SOUTHERN OCEAN SUESEA

Southern Ocean Subsea Pty Lid (SOSUB)
specialises in subseo and morktime fechnology,
parficularly Remolely Operaled Vehicles for
oquaculture. Their flagship product, the Apama
MNel Repaoirer, oddresses costty net repairs by
human divers, offering o more efficlent and
cost-affeclive solution.

EUNG - THE NATURE PLATEGORM

Kuno oddresses the disconnect coused by
modern life and the Isolation of nature odvocales.
Euno’s mission is fo creale a two-sided web
platform that connects people, groups,
informafion, ond resources in an interacfive
ecosystem.

Contribution of a

Tasmanian Woman to

wumarr AISA T

SUSHMITA ROY

Sushmita Roy moved from Bangladesh to
Tasmania in 2018, She has worked in TasNetworks,
TasGRM, and the Whole of Government HR
Fragram, fecusing on business process mapping,
mentoring, and communily volunteering.

KATHLEEN MACKAY,

Kathleen Maockay, Chiel Information Officer af the
Univearsity of Tasmania hos over 20 years of
experience in technology leadership. Kathleen
oclively confributes fo industry and govemment
committees, odvocating for gender equality aond
inclusive leadership.




NOMINATIONS

Best Development of ICT
Employment Opportunities

=N
Sponsored by TEETAF-E\\)

TASNETWORKS
CAREER ENTRY, FOINTS PROGRAM

TasNebworks has over 139 skilled individuals in
warious ICT roles, including Splunk Masters, SCADA
Gurus, ond Cyber Groduates. The company offers
caresr enfry points for all levels, such os the
Career Revive Program for those returning fo the
workdorce, IT help desk kaineeships, and a
dedicated Cyber Graduale position.

HYDRO TASMANIA GRADUATE PROGRAM

Al the Hydro Tasmania Groduate Program
graduates rolale through varkouws IT areos,
providing flexibility and confrol over career paths.
The program offers a skrong support network,
Including o groduate coordinalor; mentor, ond
buddy, ensuring a smooth fransition from
university fo the professional world, The program
haos successfully retained ICT talent.

INTUIT TECHNOLOGIES

ADVISORY AND PROJECT SERVICES

The Consulting Division within Infull Technologies,
brings big-brand consulfancy expertise o clienis.
This division created 10 high-value jobs, offering
services like cyber consulting, IT advisory,
business process improvement, Al adviscry, and
project services. The focus is on developing local
talent through skructured programs and
mentorship.

TAEMANIA

THE AFFLE SHED
REDARPLET

The Apple Shed by Red Apple IT offers no-cost
regisirafion, dedicoted support, coreer discovery
sesslons, and exposure to varous job
opportunities. The Iniflafive hos engaged over 90
local job seekers, providing o sofe spoce for them
lo share chollenges and receive practical
support.

FUTURE READY FROGRAM
SKILLS SOLUTIONS AUSTRALIA

Skills Soluflons Ausirolio Fulure Reody Progrom
connects job-ready groduates with Tasmankan
businesses and government crganisalions seeking
killed digital professionals. The progrom provides
procfical, real-world experience through foilored
internships in ICT support, cybersecurity, software
development, business analysis, ond daota roles,

TASWATER
GRADUATE PROGRAM

Since 2023, TasWaler has expanded its Graoduale
Program lo include ICT pathways, supporting
Tasmania’s digital secior. Building on the success
of the Summer Infernship Program, the inltiofive
now includes rolafions for graduates in ICT, daola
science, cybersecurity, ond computer science,

THE PROJECT LAE
SUFFORTING STUDENTS TO MAKEIT MATTER

The Industry Showcase initiative connects students
with local organisations fhrough interactive
sesilons. Sludents gain valuable Insighis from
industry prolessionals, projeci-based thinking, and
real-world opplicalions of their studies. The Project
Lob suppors this inialive by hosting workshops,
meet-and-greels, and infernships.

- .



NOMINATIONS

Best Use of ICT in
Advanced Manufacturing

S

Sponsored by State Growth »-3

SOUTHERN OCEAN SUBSEA

Southem Ocean Subsea Phy Ud ($05U8) specialises in
subsea ond morifime fechnology, parficularly
Remotely Operated Vehicles lor oquaculture, Thes
flogship product, the Apama Nel Repoirer, addresses
costly nel repairs by human divers, olfering o more
efficient ond cosi-effective solulion,

TAZ DRONE SOLUTIONS &

INDICIUM DYNAMICS

The colloborafion between Indicium Dynamics ond
ai Drone Solufions (TDS) under Team Fire Foresight for
the XPRIZE Wildfire compefition has developed an
infegrated system combining Al-driven smoke
detection with aulenomous drone reiponse. Indichum
provides Al and real-fime monitaring, while TDS offers

drene operafions expertise,

Tasmanian
Government

PIVOT MARITIME INTERNATIONAL

Fival Marifime Intemalional hos innovoted ship conbrols
wilng advanced manufaciuring techniques, including
30 prinfing and modem materials. The new conbrols are
shronger, more occurale, and cosi-effective, with
bulit-in electkronic warnings ond Al copabilities.

HANDEBUILT CREATIVE

Hondbuili's aoims to creale on odvanced
manufacturing test environment for NASA"s
nexf-generation Martion and lunar spacesuits. It
involves a colossol scale XR synthelic
environment of Gole Craler, providing ultra-realistic
mission scenarios for askronauts in hyperbaric
chomibrers,




NOMINATIONS
Best Cyber Secuvrily Initiative
sponsored by 1) Triskele Labs

INTUIT TECHN OLOGIES

SECURITY AS A SERVICE

Intuit Technologies’ SECoa$ soluftion is a scalable,
subscription-bosed cyber security offering thot
addresses critical security maturity gops and the
growing cyber security skills shorfoge. Bullt on
Microsoft's secuitty plalforms, SECaa$ includes
real-fime threat detection, security owareness
fraining, governance reporing, vulnerability
management, and conlinuous improvemenl.

TASWATER
CYBER SECURITY, PROGRAM

The Cyber Securilty Program includes 15
infer-dependent projects across three domains.
The program leverages Al and machine learning,

achieving o 25% uplift in cyber security maoturity,
improved phishing simulafion resulls, and high

engagement in securily awareness fraining,

UNIVERSITY OF TASMANIA
CYBER ESCAFPE ROOMS

The Cyber Escape Rooms are immersive
experiences thal cover key cyber security topics
such as phishing, insider threats, dala
clossificalion, and password hyglene. The
inttiative, developed in parinership with KPMG,
aligns with the NIST Cyber security Framework
and ACSC Essenfial Eight mifigofion strotegies.

O'GRADY CONSULTING SERVICES &
MEC CONSULTING SERVICES

PRIVILEGED WG CISS AN AGEMENT IOE THE ONIVERSTTY OF TRSMANTR
The University of Tasmania led a transformation in
cyber security maoturity by eliminoting local
administrative rights and adopling Just-in-Time
accets. The project significantly uplifted the
University's security posture, aligning with key
cyber security frameworks and sefting a new
standard.

TASNETWORKS

Soas MOBILE SECURITY ENHANGEMENTS

The Soas Moblle Securlty Enhancement
components include unified device
management, conditional access controls,
governance and security-by-design, ond
change manogement and owareness. The
initiotive hos significontlyimproved cyber security
malurity,secured mobileendpoints, coniralled
5005 occess, and enhonced workforce
engogement,

THE FROJECT LAB
CYBERRISK TASMANIAN INITIATIVE

The Project Lab CyberRisk inlictive, an avolution
of CyberUp, aims to improve cyber resilience for
SMEs by providing training, managemenl plans,
and polickes. The program helps businesses
identify vulnerabiliies, rolse awareness, and
meel regulatory requirements.

RACT
CYBERISEGURITY ER O IECT NEXTGEN S0E

RACT initiated a strategic fransifion to the
Microsoft security platform fo enhonce lexibility
ond skrengthen cyber resilience. The project wos
delivered on schedule and within budged.




NOMINATIONS

Best Delivery of an ICT Project
sponsored by Data?3

HYDRO TASMANIA
SAPS/AHANA UPGRADEE SREM
DECOMMISSONING

The SAP Upgrode fo S/4HANA 2022 involved legocy
Supplier Relationship Monogemeni
Decommissioning, which posed maintenance and
cyber security risks. The production go-live was
deliverad with minimal disrupfion ond zero
post-deploymeant incidents.

HYDRO TASMANIA

INTRANET UPLIFT

Transiorming ouvldated infranets across Hydro
Tasmania, Momentum Energy, and Enfura, the
project inreduced Entura’s first dedicaled
invanet, benefiing all 1,700 employees and
coniractors. The project resulted in significont
streamlining, reducing SharePoint sites from 239

to 19, poges from 3,700 fo 900, ond documents
from 98,500 o 9,600,

UNIVERSITY OF TASMANIA
DIGITAL WORKSPACE TRANSFLORMATION

The Digilal Workspoce ransformation at the
University of Tasmania simpiified the digital
environment for over 4,000 stoff, consolidated
Microsoft Teams, uplifted leadership copability,
and embedded long-term governance and
automated workflows.

SUSTAINABLE TIMBER TASMANIA &

INDICIUM DYNAMIES

FIRE FORESIGHT DEPLOYMENT 28728 FHRE SEASON
The Fire Foresight project ks Tasmania®s first
Al-enabled, 24/7 digital bushfire monitoring
system, developed by Indicium Dynamics and
Susiolnoble Timber Tasmanios It infegrofes
Al=powered comeras, loT sensors, satellibe dafo,
and human verificafion o provide confinuous
situafional awareness aond early fire detection.

MYSTATE BANK
PROJECT GINAN

MySiate Bank inttiabed Project Ginan to implement
a next-generation digital banking plattorm,
addressing customer experience shorfcomings
and enabling industry-leading online features. The
project aimed to rebulid the digital platform
architecture, improve vser experience, and
implement contemporary Infernet Bonking and
Mobile Banking opplicotions.

DEFARTMENT OF HEALTH
CLNICAL ALERTS REGISTRATION FROJECT

The Clinical Alerts Registralion Project was
initiated to oddress compllonce gaps within
Tosmonia's public health syslem. The Potient
Alerts Management Solution (PAMS) enabled
real-time entry and vpdates of pafient alerts,
reptacing ovtdoted monuval processes.

TAS NETWORKS
ENVIRDNMENTAL RISK ASESSMENT

& PLANNING TOOL
The Environmental Risk Assessment and Planning

Tool Is a digital solution designed fo streamline
and standardise environmental risk assessments.
Developed in colloborotion with C5 Pro-Solutions,
key feotures include real-time updates,
avtomated workflows, and fransparency.

TASMANIA POLICE
NATIONAL CRIMINALINTELLIGENCE ADOFTION

The NCIS Adoption Project delivered by the
Depaoriment of Folice, Fire and Emergency
Management and Visiond? anhanced Tasmania
Police’s data sharing capabilities, establishing
real-fime national NCI5S dota shoring services and
integrating nalional data searching into lacal
systems.

SPIRIT SUPER AND CARESURER MERGER

Spirit Super ond CareSuper consolidoted syshems,
praducts; and over 220,000 member records,
enabling the creafion of a new 556 billion super
fund. The project achieved all milestones on fime
and on budget.




NOMINATIONS

Best ICT Initiative or Indusiry
Collaboration 2025

Sponsored by

INTUITSTECHN OLOGIES
ANTRIAGE AGENT - INTERNAL IMPLEMENTATION

The Al Tricge Agent is on Al-powered solution that
automatically categorises, priorifises, and roules
support fickets. It leverages Microsoft Azure
Cpenal Service fo Interpref ficket content, check
contraoctual coverage, and execule accurale
dato updates and routing without human
intervention.

DEPARTMENT OF JUSTICE

JUSTICE CONNECT

The Justice Connect Progrom Is o digital
transformation initlative almed aof inte grating
warious justice services in Tasmania. If reploces
outdated systems with a modem, inlegrated
digiial solution, enhancing workilows, visibiliby,
and security. Key benefits include outomoted
processes, improved information accessibifity,
ond reduced paper usage.

METRO TASMANIA; IONATA DIGITAL,
LOOF FOUNDRY; DEFARTMENT OFSTATE

GROWTH, & MATTERSGFT

REAL-TIME PASSENGER INFORMATION SYSTEM

The Tasmanlan Government launched the
Real-Time Passenger Informafion System o
oddress declining public transport usage. In six
months, the system processes 1.3 million dally
locotion updates, enhoncing possenger
experience for Melro Tasmanla users in Hobart,
Lounceston, and Burnie, The project, involving
Melro Tasmonio, lonata Digitol, Loop Foundry,
Depariment of Slote Growih, and Maottersofi, led
fo a 600% increase in app engogement,

Graphlc design by James Kelly
jemasbodenkelly@gmailcom

CLEARER PATHWAY

Clearer Pathway is an Innovalive digital plafform
designed to revolufionise how individuals access
disability support services under Ausiralia's
Mational Disabflity Insurance Scheme (MDIS). The
plofiorm was created o provide a vser-friendly,
fransparent, and efficient method for NDIS
poriicipants and service providers fo connect,
communicate, and fransoct with confidence.

HYDRO TASMANIA ANDINFOTECH
RESEARCH GROUP

Hydro Tasmania partnered with InfoTech Research
Group fo assess IT capabllifies aond stakeholder
salisfaction, leading fo a new 1T shaolegy approved
by the Hydro Tasmania Board, The team
redesigned planning, architecture, and
govemnmance, creafing the Technology
Governonce Committes ond o live-year IT Assel
Maonagement Plan.

INDICIUM DYNAMICS & TAZ DRONE
SOULTIONS

The stralegic collaboralion between Indicium
Dynamics and Taz Drone Solutions combines
Al-driven smoke detection with oulonomous
drone response fo detect ond suppress wildfires.

T0O BE ANNOUNCED

Hall'ofiEame Award

President’s Award




Your old devices,
their brighter
future!

Thousands of Tassie students are
falling behind because they lack
access to a basic tool: a laptop.

Your business can change that.

Your Unused Tech Still Has Power

Every year, businesses retire
functional laptops. Instead of adding
to e-waste, these devices can
become educational lifelines for
students trapped by the digital divide.

Want to make a difference?

Scan the QR code to express your
interest in donating end-of-life devices.

Whether it's 5 laptops or 500,
we work with you to make your
donation seamless, secure,
compliant and impactful.

;  WorkVentures

Va4 A 4 Anglicarer

Networks Tascoss g

SCAN HERE

pledge fo keep
Tassie |laptops
for Tassie Kkids!



TasICT chose Paul Guo from Paul's Photography as our official photographer for thie 2025 TasiCT
Excellence Awards, We've had him at all of ourimportant functions in recent years, and his work features
on the TasICT website. You are encouraged to download the ones you like for posting on your social
media pages. If you'd like copies of photos taken by Paul during tonight's TasICT Excellence Awards
Presentation Dinner, ook for them on the 'TasiCT in Piciures’ page on our website tasict.com.au

Faul Guo is anailable for portraits, weddings, business and special events. Check out
examples of his outstanding work on the Pawl Photography website

paoulphotography.com.au



